LITTLE FLOWER INSTITUTE OF SOCIAL SCIENCES AND HEALTH (LISSAH)
Affiliated to University of Calicut

26" Mile, Kaithapoyil, Kozhikode, Kerala — 673586

Grievance Redressal Cell

The institution has a transparent mechanism carried out by the Grievance Redressal
Committee (GRC) for the timely redressal of grievances raised by students from time to
time. The GRC is constituted in accordance with the UGC Regulations, 2018 aimed at
addressing and effectively resolving grievances of students. The Grievance Redressal Cell
(GRC) aims to look into the complaints lodged by any student and redress it as per
requirement. The students can state their grievance regarding any academic and non-
academic matter within the campus through the online and grievance/ suggestion box. The
institution aims at solving the grievances of the students within stipulated to academic and
non- academic matter within the campus through the online and grievance/ suggestion

box. The institution aims at solving the grievances of the students within stipulated time.

Objectives:

The Grievance Redressal Cell has been developed to settle the grievances of the students
and other stakeholders within a reasonable time period for further strengthening the bond
of the students with the institution by providing them with all kind of facilities to a
satisfaction level for maintaining a convenient ambience of academic teaching and

learning.

Mechanism of the GRC

1. Grievance redressal committee (GRC) shall consider only individual grievances of
specific nature of students and staff.

2. The GRC shall not consider any grievance of general applicability or of collective
nature of raised collectively by more than one employee/student.

3. Post receipt of the complaint/application the committee will decide on the merit of
case regarding scope of further discussion investigation and act promptly.

4. The GRC may mediate between complainant and defendant against who the
complaint has been made, it required.

5. GRC shall consider redressing of grievances within a reasonable time.




6. The cell will give report to the authority about the cases attended to and seek
guidance from the higher authorities if required

Composition of Committee

» Principal

» Staff advisor to students union
» Staff Representative

» Staff Representative
>

Staff Representative

Procedure for lodging complaint :

>

>

The students can lodge their grievance through online mechanism.

The students may feel free to drop the writing (can be anonymous if required) in the
grievance/ suggestion box.

The Grievance Cell will act upon those cases which have been forwarded along with the
necessary document.
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College Grievance Redressal Cell Policy 2022-23

Grlevance Redrecsal System s & vital part of any administration, It is the responsibility of the
College Administration to provide a secure and contented environment to all its Staff and
Ltudents, The Grievance Redressal Committee has been formed in the College to redress the
grievances of both the staff and the students. Since the inception of the college, the Committee
has been under the direct purview of the Principal.

The grievances received by the Principal are forwarded to the concerned Committee members
who look in to the problems depending upon the seripusness of the issue. The Committes has
been continuously striving to take the best efforts possible to create a harmonious and
conducive atmasphere to everyone in question.

Dhjectives of the Grievance Redressal Committee

o Toaccept written grievances from students and staff related to the system.

# Tocoreate and implement a mechanlsm 1o handle the reported grievances,

» To forward the findings to the Management If necessary for further action

» To listen, record and scrutinize the grievances submitted to them by the 5Staff and
Students and take necessary steps immediately.

« Toattend to the grievances based on the authenticity and gravity of the criticisms made

= Torepresent the grievances to the concerned section which may include maintenance,
transport, academic, amenities etc.

s Toconvene periodical meetings to discisss whether the grievances have been settled.

e Tomake a follow-up of these matters at regular intervals till their final disposal,

e To maintain strict confidentiality, If necessary,

Grievance Redressal Cell (2022-23)

' 51 No. | Namenfthe Member Designation
it SO |

1 Dr. Benny loseph Principal & Convener

i fir. Abhinand T Asst. Professar & Member

3 M. Sumesh Babu TP Asst, F'rufessur B Member

— e |

4 M5 Kawitha M Nair | Asst Pmress-:rr & Membaer

5 Ms. Raghi P | Asst, Professor & Member
% ".:“"';-'-'--
Dr. Benny Joseph

Principal
LITTLE FLOWER INSTITUTE OF
SOCLAL SCENCES AND HEALTH [LISSA)
KAITHAFOYIL KOIHIKODEST 2500

..l %y mall@lissah.com @ www.lissah com
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To,
The Director of lissah

Date: 1/11/2022

Respected Sir,

| am writing this letter for informing you that representing
lissah college my daughter Roma Rajesh of Bsc
psychology has acted in a upcoming film “UNIFORM ,
produced by L cinemas . 2™ film "DASETTAN'S CYCLE’
,PARADI productions . Which will se soon out . She was
not able to attend the classes months of August .
September, and October as she was in Karaikudi Tamil
Nadu for the shooting purpose .

During the above mentioned duration, | ensure no
inconvenience is caused or flout to the studies because
of shooting.

Thanking you.
Sincerely,
Rajesh Balan
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Coflege Grievance Redressal Cell Policy (2021-22)

Grievance Redressal System is a vital part of any administration. It is the responsibility of
the College Administration 1o provide a secure and contented envirgnment to all its
Staft and Students. The Grievance Redressal Committee has been formed in the College
to redress the grievances of both the staff and the students. Since the inception of the

college, the Committae has been under the direct purview of the Principal.

The grievances received by the Principal are forwarded to the concerned Committee
members wha look in to the problems depending upon the seriousness of the issue. The
Cammittee has been continuously striving to take the best efforts possible to create a

harmonious and conducive atmaosphere to everyone in guestion.

Objectives of the Grievance Redressal Committes
» To accept written grievances from students and staff related to the system.
 Tocreate and implement a mechanism to handle the reported grievances.
* Toforward the findings to the Management if necessary for further action.

* Tolisten, record and scrutinize the grievances submitted to them by the Staff and

Students and take necessary steps immediately,

* Toattend to the grievances based on the authenticity and gravity of the criticisms

madea,

-'” (% mall issanEgmail.com @ www kssah.com



* To represent the grievances to the concermed section which may include

maintenance, transport, academic, amenities stc.

* To convene periodical mestings to discuss whether the grievances have been

settled,

* To make a follow-up of these matters at regular intervals till their final disposal.

* To maintain strict confidentiality, If necessary,

Grievance Redressal Cell {2021-22)

|5, Mo, | Name Designation
' 1 | Dr. Benny Joseph Principal & Convener
| 2 Dr. Vincy Abraham Asst, Professor

3 Mr. Abhirand T Asst. Professor

4 | Ms. Jina Thomas Asst. Professor

5 | Mr. Subin Varghese Asst. Professor
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College Grievance Redressal Cell Policy (2020-21)

Grievance Redressal System is a vital part of any administration. it is the responsibility of
the College Administration to provide a secure and contented environment to all its
Staff and Students. The Grievance Redressal Committee has been formed in the College
to redress the grievances of both the staff and the students. Since the inceplion of the

college, the Committee has been under the direct purview of the Principal,

The grievances received by the Principal are forwarded (o the concerned Commitiee
members who look in te the problems depending upon the seriousness of the issue, The
Committee has been continuously striving to take the best efforts possible to create a

harmonious and conducive atmosphere to everyone in question

Objectives of the Grievance Redressal Committee
* Toaccept written grievances from students and staff related to the system.
* Tocreate and implement 2 machanism to handle the reported grievances.
» Toforward the findings to the Management if necessary for further action,

* Tolisten, record and scrutinize the grievances submitted to them by the Staff and

Students and take necessary steps Immediately.

* Tg attend to the grievances based on the authenticity and gravity of the criticisms

made

-"l SRS



* To represent the grievances to the concerned section which may include

maintenance; transport, academic, amenities etc.

* To convene periodical mesetings to discuss whether the grievances have been

sattled.
* To make a follow-up of these matters at regular intervals till their final disposal.
* To maintain strict confidentiality, if necessary.

Grievance Redressal Cell (2020-21)

__‘:Il.r_ P;.l_n.' Name Designation
| 1 | Dr.Benny Joseph Principal & Convener |
2 | Ms, Cissa M George Asst. Professor |
3 |Mr. Abhinand T B | Asst. Professor =i |
4 Mr. Geo Kappen Azst. Professor
" 5 Mr. Subin Varghese Asst. Professor
| b Mr. \-’ikas-{i;-nrge Asst. Professor
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College Grievance Redressal Cell Policy (2019-20)

Grievance Redressal System is a vital part of any administration. It Is the responsibility of
the College Administration to provide a secure and contented environment to all Its
Staff and Students. The Grisvance Redressal Committee has been formed in the College
to redress the grievances of both the staff and the students. Since the inception of the

college, the Committee has been under the direct purview of the Principal.

The grievances received by the Principal are forwarded to the concerned Committee
members who look In to the problems depending upon the seriousness of the issus, The
Committee has been continuously striving to take the best efforts possible to create a

harmonious and conducive atmosphere to everyone in guestion.

Objectives of the Grievance Redressal Committee
* Toaccept written grievances from students and staff related to the system.
* Tocreate and implement a mechanism to handle the reported grievances,
* To forward the findings to the Management if necessary for further action.

* Tolisten, record and scrutinize the grievances submitted to them by the Staff and

Students and take necessary steps immediately

= Toattend to the grievances based on the authenticity and gravity of the criticisms

made,

"I (+: mail issahgmail.com & www.lissah.com



* To represent the grievances to the concerned section which may Include

maintenance, transport, academic, amenities elc.

¢ To convene periodical meetings to- discuss whether the grievances have been

settled.
* Tomake a follow-up of these matters at regular intervals till their final disposal.
* To maintain strict confidentiality, if necessary.

Grievance Redressal Cell [éﬂlﬂ-lﬂ]

Sl Hu.! Name Designation
1 | Prof. Varughese Mathew Principal & Convenar
2 - s, Cissa M George Asst. Professor
3 | Mr, Balasubramannian K ¥ Asst. Professor
4 Mr. Geo Kappen Asst, Professor
5 Fr. Niju Thalachira C5T Asst, Professor

Prol. Va Eh“““l"'“
Principal
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College Grievance Redressal Cell Policy (2018-19)

Grievance Redressal System is a vital part of any administration. It is the responsibility of
the Cocllege Administration to provide a secure and contented environment to all its
staff and Students. The Grievance Redressal Committee has been formed in the College
to redrass the grievances of both the staff and the students. Since the inception of the

college, the Committee has been under the direct purview of the Principal.

The grievances received by the Principal are forwarded to the concerned Committes
members who look in to the problems depending upan the seriousness of the issue. The
Committee has been continuously striving to take the best efforts possible ta create a

Rarmonious and conducive atmosphere to everyone in question.

Objectives of the Grievance Redressal Committee
* Toaccept written grievances from students and staff related to the system.
* Tocreate and implement a mechanism to handle the reported grievances,
* Toforward the findings to the Management if necessary for further action,

* Tolisten, record and scrutinize the grievances submitted to them by the Staff and

Students and take necessary steps immediately

* Toattend to the grievances based on the authenticity and gravity of the criticlsms

made.



*» To represent the grievances to the concerned section which may include

maintanance, transport, academic, amenities atc.

*» To convene periodical meetings to discuss whether the grievances have been

settled,

* To make a follow-up of these matters at regular intervals till their final disposal.

= To maintain strict confidentiality, if necessary.

Grievance Redressal Cell (2018-19)

| 5l No.| Name Designation
1 Fr. Niju Thalachira C5T Asst, Professor EConvener
2 Mr. Vikas George Asst, Professor
3 Mrs. Alanta Alphons Mathew Asst, Professor
4 | Ms, lina Thomas Asst, Professor
3 Ms. Cissa M George Asst, Professor

Prof. Varughese Mathew
Principal
LITTLE FLOWER MSTITUTE OF

SOCIAL SCENCES AND HEALTH [LISSAH)
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